
GO RAG: 
Revolution of 

Public Services
Enhancing Digital Customer Service & 

Research Capabilities



Digital Human Customer 

Service
Challenges in Traditional Customer Service / Chatbot

 Poor Quality and Irrelevance: It may provide irrelevant or 
outdated information.

 Static Responses: Responses are usually based on preset scripts 
or static data sets, lacking flexibility and context awareness.

With AI

 Enhanced Efficiency: Instantly retrieves relevant data to 
resolve citizen inquiries.

 Personalized Interaction: Offers human-like, engaging 
experiences through digital humans.

 Scenarios: 

 Handling FAQs about government services

 Guiding citizens in navigating public resources



Research and Information 

Retrieval
Challenges in Research

 Time-intensive data analysis: Research often involves sifting through 
vast, disorganized information.

 Inferiority and Unreliability: Retrieve irrelevant or outdated 
information will affecting research results

With AI

 Accelerated Data Retrieval: Rapidly sifts through large databases 
and archives.

 Informed Decision-Making: Provides evidence-based insights to 
decision maker.

 Reliable: Able to retrieve the latest and relevant data, ensuring the 
accuracy and relevance of responses.

 Scenarios: 

 Conducting policy studies

 Enhancing legislative research efficiency



GO RAG 
an AI Search-Augmented 
Generation Solution

AI Search that Creates Insights from Data

Gridone’s GO RAG processes user queries, 
retrieves highly accurate information from 
corporate data sources, and delivers it to users.



A Search Chatbot that 
Engages in Human-Like 
Conversations

A Chatbot that Understands User Queries 
at its best

GO RAG analyzes and interprets user 
queries, determining whether to search for 
answers directly, retrieve past interactions or 
generate responses based on its own 
knowledge—ultimately delivering the most 
optimal search results.

Perform Additional 

Search Based on 

Existing Information

In Case of an 
Additional Request for 

a Previous Search

For Questions That Do 
Not Require a 

Database Search

When Multiple 
Searches Are Required

In Case of a Follow-Up 
Question on a Previous 

Answer

Generate Responses 

Without Database 

Search

Split Keywords for 

Separate Searches

Generate Search 

Keywords Based on 

Previous Queries

Generate the Optimal Response by Understanding User Queries

User Query Analysis

User Query Execution



Industry-Leading 
Search Accuracy

GO RAG's Outstanding Accuracy

GO RAG achieved 98% AI search accuracy 
and 94% AI-generated response accuracy in 
its project implementation.

Precision

GO RAG

Relevance Fluency

Adaptability

Consistency

Latency

Utility

AI Search Accuracy 
Assessment : 98%

AI-Generated Answer 
Evaluation: 94%

Additional Assessments

*Test conducted on approximately 500 documents from a Client, including regulations and FAQ data.
Performance may vary depending on the scale of the client’s LLM deployment.



On-Premise LLM with 
Robust Security

Nothing Ensures Security Better Than 
an On-Premise Deployment.

GO RAG is an on-premise solution that 
operates 100% on a self-developed Local 
Blended-LLM, ensuring complete data 
isolation with no risk of external leakage.

GO RAG

Neural Search
LLM Hub

(On-Premise)*
Tool Hub

Knowledge Base
(Storage)

Automation Portal (Web)

*Available in On-Premise and Hybrid Configurations



Keep Your Data Up-to-

Date

Always Get the Answers up-to-date.

GO RAG automatically collects customer data 
based on a set schedule, preprocesses it, and 
stores it in the database.

Preprocessing schedule information



Enhance Your Business Competitiveness 
with Data Utilization.

Faster 
Information Retrieval

Standardized 
Information Across 
Departments

Enhanced 
Data Reliability

Speed +

Unify +

Quality +

Reduce the time employees spend searching for 
information—an average of 2 to 3 hours per 
day—so they can focus on more creative and 
strategic tasks.

Unify departmental knowledge by standardizing 
fragmented and hard-to-find information across 
teams, ensuring a consistent knowledge level for 
both individuals and departments.

Simplify version and source management of 
exponentially growing unstructured data, ensuring 
that all employees access the most up-to-date 
and credible information, regardless of who 
searches for it. This enhances data reliability.



Conclusion

 GO RAG Solution revolutionizes customer service and 

research with its AI-driven capabilities.

 It enhances efficiency, transparency, and citizen 

satisfaction.

Let's leverage the power of AI to transform our public 

services today!



Enquiry

enquiry@kooppi.com

+852 3580 0091 enquiry@kooppi.com

mailto:enquiry@kooppi.com
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